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The 7th GFI will have a special focus on the role 
that Key Performance Indicators (KPIs) can play 
to ensure the delivery of good quality outcomes 
in the way that incontinence is managed on a 
daily basis – at home, in the community and in 
institutional care settings.

KPIs are widely considered to be an important 
tool, especially when followed up and 
communicated publicly, to improve standards  
of care. However, to be effective, there needs  
to be a common understanding concerning  
the outcomes we are aspiring to and how  
these should be measured.

In the case of daily management of 
incontinence, there is still a way to go to reach a 
clear consensus on ‘what good care looks like’. 

Part of the aim of this conference will be to 
reach greater alignment between the various 
stakeholders involved and decide what KPIs 
would be most useful and practical to achieve 
better outcomes for patients, carers and health 
systems. 

Policymakers, health and social care providers, 
NGO’s and medical experts will gather to listen 
to a broad range of presentations, exchange 
views and explore opportunities to achieve 
more sustainable quality continence care.

The conference will foster consensus around a 
way forward which meets the needs of patients, 
carers and health systems and can be 
implemented in different local health and social 
care environments.

Driving outcomes in continence care 
– creating a win-win for patients,  
carers and health systems

The Global Forum on Incontinence brings together over  
300 opinion leaders from 30 countries around the world.  
All are united by a shared goal – to see an improvement in 
the quality of care for people living with incontinence.

TIMINGS

Monday, 16 April  
Registration from 16:00  
Welcome buffet 19:00 – 22:30

Tuesday, 17 April   
Full day program

Wednesday, 18 April  
Program until 13:30

CHAIR AND MODERATOR

Adrian Wagg  
Chair Professor of Healthy Ageing, 
University of Alberta, Edmonton, 
Canada

Cathy Smith  
Moderator, former BBC presenter  
and correspondent 

PARTICIPATION BY INVITATION ONLY.



OPENING SESSION  |  08:30–10:00

WHY INCONTINENCE SHOULD BE  
A POLICY PRIORITY?
• How big is the problem?  

– Incontinence in numbers
• Multi factorial incontinence – a multi factorial 

challenge for an ageing population

PLENARY SESSION 1  |  10:30–12:15

CONTINENCE CARE WHERE,  
ARE WE TODAY?
• State of the nation on prevention, cure and 

care – panel discussion
• Are we safeguarding dignity in continence 

care? The role of good containment 
strategies 

• Standards and outcome measures in 
management for containment – what is 
available today supporting care delivery?

• Skin health in relation to incontinence  
– a valuable outcome measure?

PLENARY SESSION 2  |  13:30–15:10

WHAT DOES GOOD LOOK LIKE 
AND HOW SHOULD IT BE 
MEASURED?
• OCSS a framework for delivering high 

standards of care for people with 
incontinence

• The role of outcome measures – OECD
• Care provider point of view on outcome 

measures
• Policymakers perspective on outcome 

measures
• What should outcome measures and KPIs  

for management for containment look like?

PLENARY SESSION 3  |  15:40–17:30

COMPETENCE & TOOLS TO DRIVE 
GOOD OUTCOMES
• The role of nurses and professional carers to 

deliver effective containment strategies
• Help to choose – containment strategy advisor
• Innovative technologies enabling fast 

progression in continence care
• AGE Platform Europe Barometer – 

comparing care support throughout Europe
• Funding & Reimbursement

OPENING SESSION  |  08:30 – 09:35

DIFFERING PERSPECTIVES COMING 
TOGETHER
• Panel discussion: Achieving a win-win for 

patients, carers and health systems – 
outcome measures and KPIs for effective 
containment strategies.

WORKING SESSION 1  |  09:35–12:10

COUNTRY BREAKOUTS
• Putting outcome measures into practice

CLOSING SESSION  |  12:10–13:00

CONCLUSION AND WAY FORWARD
• Feedback country break-out sessions
• Closing remarks & way forward

DAY 1 TUESDAY, APRIL 17 DAY 2 WEDNESDAY, APRIL 18

PRELIMINARY PROGRAM GFI
Driving outcomes in continence care  

– creating a win-win for patients, carers and health systems



OPENING SESSION  DAY 1 

WHY SHOULD INCONTINENCE BE  
A POLICY PRIORITY?

Opening
Mattias Abrahamsson, Essity

Introducing the program
Adrian Wagg, University of Alberta,  
Edmonton, Canada  
Cathy Smith, Moderator

Opening
Representative Italy – host country

How big is the problem?  
Incontinence in numbers
Ian Milsom, Sahlgrenska Academy,  
Gothenburg University, Sweden

Patients testimony 
TBC

Multi factorial incontinence – a multi 
factorial challenge for an ageing 
population
TBC

Q&A

PLENARY SESSION 1  DAY 1 

CONTINENCE CARE  
WHERE ARE WE TODAY?

State of the nation on prevention, cure 
and care – panel discussion
Presentation: Paul van Houten, Zonnehuis Group 
Amsteland, Amstelveen, The Netherlands
Panelists: Stecy Yghemonos, Executive Director - 
Eurocarers, Anne Sophie Parent, Secretary General 
- AGE Platform Europe, 2 more panelists TBC

Patient testimony 
Derek Fage, Canada

Are we safeguarding dignity in 
continence care? The role of good 
containment strategies 
Joan Ostaszkiewicz, Deakin University,  
Melbourne, Australia

Standards and outcome measures  
in management for containment  
– what is available today supporting 
care delivery?
Catherine Murphy, Southampton University, UK

Skin health in relation to incontinence  
– a valuable outcome measure?
Dimitri Beeckman, Ghent University, Belgium 

Q&A

PLENARY SESSION 2  DAY 1 

WHAT DOES GOOD LOOK LIKE AND 
HOW SHOULD IT BE MEASURED?

OCSS a framework for delivering high 
standards of care for people  
with incontinence
Adrian Wagg, University of Alberta, Edmonton, 
Canada

The role of outcome measures – OECD
Tim Muir, OECD, Paris

Care provider point of view on  
outcome measures
Holly Harmon, American Health Care Association, 
United States

Policymakers perspective on outcome 
measures
TBC

Patient testimony
TBC

What should outcome measures and 
KPIs for management for containment 
look like?
TBC

Q&A

Driving outcomes in continence care  
– creating a win-win for patients, carers and health systems

08:30–10:00 10:30–12:15 13:30–15:10



PLENARY SESSION 3  DAY 1  

COMPETENCE & TOOLS TO DRIVE 
GOOD OUTCOMES 

The role of nurses and professional 
carers to deliver effective containment 
strategies
Jennifer Skelly, McMaster University, Canada

Help to choose – containment strategy 
advisor
TBC

Patients testimony 
TBC

Innovative technologies enabling fast 
progression in continence care
TBC

AGE Platform Europe Barometer – 
comparing care support throughout 
Europe
Anne Sophie Parent, AGE Platform Europe

Funding & Reimbursement
Richard Humphries, King’s Fund, UK

Q&A

OPENING SESSION  DAY 2  

DIFFERING PERSPECTIVES  
COMING TOGETHER

Panel discussion: Achieving a win-win 
for patients, carers and health systems 
– outcome measures and KPIs for 
effective containment strategies!
Panelists TBC

Q&A

WORKING SESSION  DAY 2   

COUNTRY BREAKOUTS

Putting outcome measures into  
practice
All

CLOSING SESSION  DAY 2   

CLOSING AND WAY FORWARD 
 

Feedback country breakout sessions
Group moderators 

Closing remarks and way forward
Adrian Wagg, University Alberta, Canada

Driving outcomes in continence care  
– creating a win-win for patients, carers and health systems

15:40–17:30 08:30–09:35

09:35–12:10

12:10–13:00



supported bypartners endorsers

PREVIOUS CONFERENCES

2006 The Ageing Barometer, London

2008 Incontinence – a challenge to society, Nice

2010 Choosing the right direction, Prague

2012 Strategies through Life, Copenhagen

2014 Better Care Better Health – towards  
 a framework for better continence  
 solutions, Madrid

2016 Sustainable health and social care:  
 The role of continence care in enabling  
 independent and dignified living, Berlin

The GFI is a leading global forum for education 
and debate on incontinence and continence 
care, initiated and supported by Essity1. It aims 
to bring together all stakeholders affected by 
the condition and involved in driving patient 
outcomes, highlight different perspectives and 
place incontinence higher up the healthcare 
agenda so patients can receive improved 
quality of care.

1) Declaration of Support: The GFI was initiated and is 
supported by Essity (formerly a SCA Group company). Essity 
does not maintain any editorial control of the outputs of the 
forum, but has a responsibility to check the copy of any written 
materials or associated publications for factual accuracy.

The GFI focuses on the topic of incontinence and continence 
care and is not expected to endorse or otherwise promote 
Essity products or solutions. Any opinions expressed publicly 
by the GFI are an outcome of stakeholder discussions at the 
fora and do not reflect the opinions of Essity.

www.gfiforum.com

ABOUT THE  
GLOBAL FORUM

               ON INCONTINENCE

LOCATION 17–18 APRIL 2018 | Sheraton Rome, Viale Del Pattinaggio 100, Rome 00144, Italy


